
Inspection of Kids Inc Day Nursery
59-61 Dukes Ride, CROWTHORNE, Berkshire RG45 6NS

Inspection date: 20 June 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children arrive at the setting and staff greet them warmly and welcome them in. 
Children are able to choose whether they would like to play inside or outdoors, and
this helps to engage most children promptly in their learning. Each age group has 
their separate outdoor areas, enabling staff to plan the learning environments 
appropriately. Toddlers take delight in making footprints in the sand with the 
dinosaur's feet. They explore what happens when they mix water with dry sand. 
These experiences enhance children's awareness of changes in texture and 
structure.

Children develop good levels of independence from a young age. For example, 
babies receive encouragement to find their comforters when getting ready for their
sleep. Toddlers and pre-school children serve their food at mealtimes, which 
enables them to develop a clear awareness of portion control. Children develop a 
secure understanding of managing their own behaviour and the impact of their 
actions on others. For example, older children know how to work together to take 
turns, for example when using the seesaw, and understanding when it is safe for 
them to cross. There are good procedures to enable parents to share their 
knowledge of their children's learning. This then enables staff to plan experiences 
successfully based upon children's learning needs, styles and interests.

What does the early years setting do well and what does it 
need to do better?

n The manager has a very clear intention for what children need to learn next. The
curriculum is ambitious for all children, including those with special educational 
needs and/or disabilities (SEND). For example, the manager and staff work 
tirelessly and very closely with parents to ensure that they address any gaps in 
learning immediately and without delay. This means that children receive prompt
support to help them make the best possible progress in their learning. 

n Children have plenty of opportunities to strengthen their physical development. 
Toddlers animatedly join in with the actions to songs and rhymes. They take 
great delight in pretending to be sleeping bunnies and then jumping up and 
hopping along to the tune. Babies use the climbing frame and learn to crawl up 
and down the slopes and through tunnels. 

n Sometimes, staff are not fully aware of children who are quieter or less able to 
verbally respond to questions. They do not always support children's 
communications skills effectively during their interactions. This does not extend 
children's communication and language skills consistently. 

n The manager fosters good relationships with parents and carers. For example, 
she holds monthly coffee mornings, stay and play sessions and times when 
parents stay for breakfast with their children. The manager uses feedback from 
these sessions effectively to make changes and improvements. For example, 
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during the COVID-19 pandemic, parents were unable to enter the setting. 
However, following feedback from a recent coffee morning, they have reviewed 
these procedures and formulated appropriate procedures to enable parents to 
return to coming into the setting for drop offs and collections. 

n Staff know their key children well and understand their current levels of 
development. However, at certain times of the day, staff caring for the youngest
children sometimes become too focused on carrying out nursery routines. At 
these times, they do not deploy themselves to great effect to make sure they 
consistently implement the learning intentions.  

n Partnerships with parents are very good. Parents speak extremely highly of the 
kind and caring staff team and about the high impact of this on children's 
development. For example, they commented about their children's quick rate of 
development in their communication skills and how staff have 'made us feel like 
we matter'. 

n There is a clear programme of ongoing professional development and support 
for staff to undertake training. Staff comment highly about the support from 
leaders in their roles and for their well-being. For example, they report that the 
manager amends working hours when staff are completing specialised training 
to support their role in working with children with SEND. 

Safeguarding

The arrangements for safeguarding are effective.

Leaders follow safer recruitment processes to ensure that staff are and remain 
suitable to work with children. Staff, including the designated safeguarding lead, 
have a secure knowledge of child protection, including the wider aspects of 
safeguarding. They understand about how children may be groomed by others with
extreme views and behaviours. There is a thorough risk assessment process, which
helps to ensure that children play and learn in a safe environment. Children 
develop a secure understanding of their own safety and that of others. For 
example, pre-school children develop secure skills as they take risks in safe 
surroundings. They learn to climb trees safely and build dens using tarpaulins and 
ropes.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to develop a secure understanding of how to incorporate nursery 
routines successfully while consistently maintaining effective deployment

n build on staff's knowledge of being consistently supportive of all children to 
further build upon their communication skills. 
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Setting details
Unique reference number EY426129

Local authority Bracknell Forest 

Inspection number 10108781

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 82

Number of children on roll 90

Name of registered person Select Enterprises (South East) Limited

Registered person unique 
reference number RP905982

Telephone number 01344 780 670

Date of previous inspection 11 December 2013

Information about this early years setting

Kids Inc Day Nursery registered in 2011. It is one of 13 nurseries run by Select 
Enterprises (South East) Limited. It operates from Crowthorne, Berkshire. The 
nursery opens each weekday from 8am to 6pm all year round, except the week 
between Christmas and the New Year. The nursery receives funding for the 
provision of free early education for children aged two, three and four years. The 
nursery employs 17 members of staff, 11 of whom hold relevant childcare 
qualifications at level 2 or above. 

Information about this inspection

Inspector
Helen Penticost
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk together and 
discussed the curriculum.

n The inspector carried out a joint observation with the manager, spoke with staff 
and interacted with children.

n Parents and carers shared their views about the setting with the inspector.
n The manager showed the inspector documentation to demonstrate the suitability

of staff. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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